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r. BnagukaBka3s

1. O0mue noJI0KEeHUA

1.1. Hacrosmwmii pernmaMeHT okazaHus yciayr B eHTpe «Moii 6usHec» Pecniy6nuxu CeBepHas
Ocerusi-Ananus (nanee — Pernament. meHTp «Moit Gu3Hec») pa3paboTaH B COOTBETCTBHH C Tpeho-
BaHusIMU DenepanbHoro 3akoHa o1 24 ot 2007 r. Ne 209-03 «O pa3BUTHH MajOro ¥ CpeIHEro
npeanprHHUMaTenbCTBa B Poccuiickoit deneparun», npuka3oB MunskonoMmpasputus Poccun ot 26
Mapta 2021 r. Ne 142 «O6 yrBepxaeHun TpeOOBaHHUM K peau3allud MEPOIPHATHH, OCYLIECTBIIsIE-
MBIX cyObekTamu Poccuiickoit @enepanuu, O0roaKeTaM KOTOPBIX MPENOCTaBISIOTCS CyOCHAMM Ha
TOCYZapCTBEHHYIO IOJIEPKKY MaJIOTO ¥ CPEJHEro HMPEeIIpUHHUMATENbCTBA, a TaKkkKe (HU3UYECKHX
JIMII, IPUMEHSIOIUX CIEeLUAIbHBIA HATOTOBbIM pexxuM «Hanor Ha mpodeccHoHanbHBIA 10X01», B
cyonsektax Poccuiickoit @enepaiyy, HalpaBIeHHBIX Ha JOCTH)KEHHE eNeH, IoKa3aTesiel U pe3yib-
TaTOB PETHOHAIBHBIX IIPOEKTOB, 00ECIIEYUBAIOLIUX JOCTHKEHHE LIETIeH, TToKa3aTelei U pe3yIbTaToB
GenepaibHBIX IPOEKTOB, BXOAAIINX B COCTAB HAIIMOHATBHOTO MpoeKTa «Maitoe u cpe/iHee IpeanpH-
HUMAaTEIIbCTBO M MOJJEPKKA UHIANBUAYAIbHON IPEeIIpUHUMATENBCKON HHUIIMATUBLI»Y, U TpeboBa-
HHUM K opraHuzanusM, o0pazyromuM HHPPaCTPYKTYpy MOAJNEPKKUA CYOBEKTOB MAJOro M CpeIHEro
npeanpuHuMarenscTBa» ¥ ot 18 despanst 2021 r. Ne 77 «O6 yTBepkIeHUH TpeOOBaHHH K peain3a-
IIUH MEPOIPUATHSI IO CO3/IaHUIO U (MJIM) PA3BUTUIO LEHTPOB MOJIEPHKKU IKCIOPTA, OCYIIECTBIIsIE-
Moro cyobektamu Poccuiickoit @enepanuu. 6r0/keTaM KOTOPBIX MPEAOCTaBISIOTCS CYOCHAMM Ha
rOCYJapCTBEHHYIO MOJJIEPKKY MaJoTO U CPEAHEro NMpeANpUHUMATENbCTBA, a TakkKe (U3MUECKHX
JIMLI, TIPUMEHSIOIUX CHEelHaNbHbIH HAIOroBbld pexuM «Hamor Ha mpodeccCHOHaNbHBIN 10X0A»., B
cyobekTax Poccuiickoit @enepanuu B 1essiX JOCTHXKEHHS LIeJeH, oKa3aTeieil ¥ pe3yIbTaTOB peru-
OHAJIBHBIX [TPOEKTOB, 00ECNIEUNBAIOIKX JOCTHKEHHE IIeJIeH, IToKa3aTesiel U pe3ysIbTaToB deaepab-
HOI'0 IIPOEKTa «AKcenepanus CyObeKTOB MaJIOro U CpeJHEro NpeANpPUHUMATEIHCTBAY, BXOASIIETO B
COCTaB HallMOHAJIBHOIO IIpoekTa «MaJjoe U cpeHee NpeAINpUHAMATENBCTBO U MOIEPKKa NHAUBH-
JIyaabHOW IpeANpUHUMATENbCKON nHUIMaTuBE (Hanee [lpuka3 Ne77), u TpeboBaHuM# K LIEHTpam
NOJUIEP’KKH SKCIIOPTa», M HHBIX HOPMAaTUBHBIX NTPaBOBbIX akTOB Poccuiickoit @enepanuu u Pecry6-
muku CeBepHas OceTusi- AaHus.

1.2. B nemsix Hactosuiero PermamenTta noa neHTpom «Moit OU3HEC» TOHMMAETCs 0OBEKT He-
JBHKAMOCTH, (QYHKIHMOHUDPYIOIIMK Ha 0a3ze HEKOMMepYecKod opraHu3anuu «DOHI MomIep:KKu
npeanpuHuMarenseTBa B Pecriybnuke Cesepras Ocetus-Ananus» (nanee — MOHM), pacmoyioKeH-
HBIA 110 azpecy: r. Bnaaukaskas, yiu. HImynesuua, 1. 85, opopMiIeHHBIH B COOTBETCTBHH C PYKOBO/I-
CTBOM 110 MCIIOJIb30BaHUIO 0A30BBIX KOHCTAHT (DUPMEHHOIO CTHJISA Ui UEHTpoB «Moii OH3HeC» U
NpeHA3HAYECHHBIN U1 OPraHU3allMui OKa3aHUs KOMILIEKCa yCIyT, CEpBUCOB U Mep MOIEPKKU (H-
3MYECKUM JIMIIAM, 3aUHTEPECOBAHHBIM B Haydajle OCYIIECTBJICHHS MPEIIPHHHUMATEIbCKOW NesATEb-
HOCTH, CyOBEKTaM MaJIOr0 ¥ CPEIHEro MpealpHHUMaTENbCTBa (Hanee — cyobekTel MCII), a Takxke
bu3HUeCKHM JTHIaM, TPUMEHSIOIINM CIIEIHalbHbINA HATOTOBBIN pexumM «Haor Ha npodeccroHalb-
HBIH OXO[» (Jajlee — caMO3aHAThIe IpakIaHe) (Janee — 3asBUTENN), B TOM YHCJIE pa3MeEIleHHs Ha
Iomansx uenrpa « Mo 6usnec» HHGpPacTPYKTYpBI OUIepKKH cyobexToB MCII u (Mim) ux mpe-
CTaBUTEJIEH, YIPABIIEMON €IMHBIM OPraHOM YIIPABICHUS OpraHU3alMsIMHU, 00pa3yroIuMH HH}ppa-
CTPYKTYpY noaaepxku cyobektoB MCII.
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OyHKIHMK €IUHOT0 OpraHa yIpaslieHus 00beKTaMi HHQPaCTPYKTYphI HOAIEPKKHU CYyOBEKTOB
MCII 3akperieHBI B COOTBETCTBHU ¢ pacniopsukeHueM [IpaButenscrBa Pecybnuku CeepHas Oce-
TUs-Ananug ot 29 okTs6ps 2018 r. Ne384-p 3a Donom.

1.3. B paMkax Hacrosiero PernamesTa ycTaHOBIEHBI TpeOOBaHUS K OKa3aHHUIO YCIYT CIENY-
IOIMMHE CTPYKTYPHBIMH TToApasiefenusmu Qona - 00beKTaMu HHGPacTPYKTYphI HOAIEPKKH CyOb-
extoB MCII (1o cnemyrommmM HanpaBlIeHUSAM JIESTEIBHOCTH):

boua nogaepxku npeanpunumarensbctea PCO-Ananus (nanee — GoHI NOAAEPKKH IPEANPH-
HuMaresbcTBa, OIIII);

LEeHTp UHHOBaLMH conuansHou cheps! st cydbekTtoB MCII B PCO-Ananus (nanee — LEHTp
MHHOBalMH conransHoi chepsl, LIMNC);

pPErMOHANIBHBIN HeHTp uHxuHUpUHTa 11 cyobekToB MCII B PCO-Ananus (nanee — peruo-
HaJIbHBIA LEHTp HHxUHHpuUHra, PLIN);

6usnec-unkybdarop st cyorexroB MCII B PCO-Ananus (nanee — 6usuec-unkydarop, BA);

LHeHTp nonuepxku skcnopra it cyosektoB MCII B PCO-Ananus (manee — HEHTp HOA-
Jepxku sKkenopra, [I19).

1.4. OcHoBHast HHpOpPMALHS O [EeATeNbHOCTH LeHTpa «Moii Ou3Hec» pa3MereHa Ha OQHUIIH-
aJIbHOM caliTe neHTpa «Moii 6u3Hec» B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceT «VHTep-
HeT» - http:/fpprso.ru/ (nanee — oduiuaibHbIi caliT eHTpa «Moi GU3HEC»), a TAKIKE MOYKET OBIThH
IpeaocTaBiieHa 1o Tenedony ropsueit tuuuu +7 (918) 823-28-48. Anpec 31meKTPOHHOM MOYTHI LIEH-

Tpa «Mol 6usnec» - fpp-alania@yandex.ru.
2. OnucaHne NpeIoCTaB/AsieMbIX YCJIYT (IIOAYCJIYT)

2.1. IlepeyeHp npeoCTaBIsEMbIX YCIYT (MIOIYCIYT) U UX OMUCAHHE MPHBEIECHBI B TPHIIONKE-
HuM 1 x HacTosmeMy Pernamenty.

2.2. IloMuMO OTAENBHBIX BUIOB yCayr HeHTp «Moi O6mu3Hec» oOecrneuynBaeT OpraHUu3aIuio
OKa3aHus KOMIUIEKCHBIX yeiryr cyorexktam MCII, nox kotopeiMu B pamMkax Hactosimero Pernamenta
noHuMaeTcs npejgocrasiaenue cyorexram MCII 1Byx u Gonee cCBI3aHHBIX MEXIy COOOM YCIIyT opra-
HM3alUH, 00pasyromux HHYPacTpyKTypy noauepxku cyorekroB MCII, 3a uckimtoueHreM rocyaap-
CTBEHHBIX ¥ MYHHUIUIIAIBHBIX MUKPOQHHAHCOBBIX OpraHH3allui, PErHOHATBHBIX FapaHTHHHBIX Op-
raHU3alMN U IEHTPOB MOAEPIKKH 3KCIIOPTa, HAalpaBIeHHBIX Ha akcelepaluio cyorektoB MCIT.

B HeoOX0aMMBIX CiTydasix Mpel0oCTaBIeHHE KOMIUIEKCHBIX YCIYT U (WJIH) HHBIX YCIYT CyObh-
extam MCII ocymecTBisieTcs 110 pe3yibTaTaM IIPOBE/ICHUS OLIEHKH (TPECKOPHHTa, CKOPHHTA) KOJIH-
YECTBEHHBIX M KAa4YECTBEHHBIX IOKazaresel aesrenbHocTH cyobekra MCII Ha OcHOBaHMM JaHHBIX
OTKPBITBIX MCTOYHMKOB M HAIIPABJICHO HA aHAIUTHYECKOE OOeCIrieueHHe MPUHHUMAEMbIX COTPYIHH-
KaMH OpraHu3anui, obpasyroimux HHPpacTpyKTypy nomiepxku cyorektoB MCII, perienuit o Bo3-
MOKHOCTH IPEJOCTABIIEHHs WK 00 O0TKa3e B IIPEJOCTABIECHUH MEDP rOCYJapCTBEHHOU MO IEPIKKH.
GbopM IONEPIKKH.

Hecornacue cy6onexra MCII ¢ mpoxoskieHHEeM OLEHKH (IPeCKOPUHTa, CKOPUHIA) KOJIHYe-
CTBEHHBIX M Ka4E€CTBEHHBIX [IOKA3aTeTIeN NEATEIBHOCTH, a TAaKXKe HAJIMYUE CTOM-(PaKTOPOB MPH MPO-
XOXJICHHH TaKOW OLEHKHM, SBJIAETCS OCHOBaHHEM Ul oTkas3a cyorekty MCII B mpemocTaBieHuu
ycuyr neHTpa «Moit OusHec».



3. Uadopmanius o wpuandeckux 4 (Wid) pU3HIeCKHX JTHIAX,
OTBETCTBEHHBIX 32 MPeI0CTABJIEHHE YCJIYT

3.1. MadopMmarus 06 OTBETCTBEHHBIX JIMIAX 3a MPEJOCTABICHUE YCIYI — PYKOBOIUTEIAX
00BeKTOB HHPpaCTPyKTYphl nmoanepxku cyobekToB MCII, 1 MX KOHTaKTHBIE JaHHBIE:

Wudopmarns 06 OTBETCTBEHHBIX JIHIIAX 3@ MPEI0CTaBIEHHE YCIYT — PYKOBOJHUTENSIX 0OBEK-
TOB UH(pacTpyKTypsI noaaepxkku cyorextoB MCII, ¥ UX KOHTaKTHBIE JaHHBIE:

no Hanpapnenuio @IIIT — HavanpHUK oTAEa By3apoBa JlronmMunia /laBkyeBHa, KOHTAaKTHBIN
tenedon: (8672) 700-174, (8672) 700-173. e-mail: fpp-alania@yandex.ru;

no HanpasieHuio [{UCC — pykoBoautens [leHTpa HHHOBauuU couuaibHou cdepnl PoHaa
NOAJIEPKKU npennpuHumarenbcTBa Pecnybnuku CeBepHast Ocerusi-Ananus [Inuesa Auna [llamu-
JIbe€BHA, KOHTAKTHBIN Tenedon: (8672) 70-01-47, e-mail: cissfpp@yandex.ru;

no HanpasieHuro PIIU — pyxoBoautens unxuaupuHroBoro nearpa MCII Pecny6nuku Ce-
BepHas Ocerus-Ananus llakoes Conrtan BuraiseBud, KOHTaKTHBINA Tenedon: (8672) 70-01-48, e-
mail: rei-rso@yvandex.ru;

110 HanpasieHuio BY — nauansauk OT/1€01a 110 yrpaBiieHuio Ou3Hec - HHKy6atopom JI3yraesa
Wpuna IOpresHa, koHTakTHBIHA TenedoH: 8 (867) 270-01-53, e-mail: IRA885@ Yandex.ru

o HanpasjieHuro LIID — pykoBoauTens meHTpa noaaepkku skcrnopra @oxga moanepKku
npeanpunuMarenscTBa Ocunmosa bana AnexkcanapoBna, 8(8672) 700-179, e-mail:  eikcrso-

a@mail.ru;.

PykoBoautensmMu o0bekTOB HHGpAcTpYKTYphl noaaepxku cyobektoB MCII, a Takke B 10-
rOBOpax Ha OKa3aHHE COOTBETCTBYIOIIMX YCIYr, MOTYT OBITH ONpEEIECHbl HHbIE OTBETCTBEHHbBIC
JOJKHOCTHBIE JIMIA, UHPOPMALMSX O KOTOPBIX JOBOJIMTCS JO CBEICHHS 3asBHTE]EH B YCTHOM H
(MIKM) MUCEMEHHOM BHJIE.

3.2. Inpopmanusi 0 CTOpOHHUX OpPraHU3aIMsX W (M) TPETHHX JIMIAX (Jajee — CTOPOHHHE
OpraHM3alliH ), IPUBJIEKAeMBIX LIEHTpoM «Moit Ou3Hec» Ui OKa3aHUs YCIyT KOHKPETHBIM 3asBHTE-
JISIM, @ TaK:Ke 00 OTBETCTBEHHBIX JIMIIAX YKA3aHHBIX CTOPOHHHUX OpraHU3aIlii, TOBOIUTCS 10 CBe/le-

HHS 3asBUTENEH 110 UX MHUCBMEHHOMY HIIH YCTHOMY 3aIpocy.

4. Undopmanus o cpokax NpeaoCcTaBJIeHHs YCIyT

4.1. Cpok nosry4eHust yCJIyT (IIPOMEKYyTOYHOTO pe3yJibTara) C MOMEHTA MOCTYIIJIEHUS 3asiB-
JIeHUs (3a1poca) 0 IPeJOCTaBICHUH YCIIyT He MOKeT npeBblmarh 30 (TpUALATh) KaJeHIapHbIX THEH.
38 MCKJIFOYEHHEM YCIIYT, NPeJ0CTaBISIEMbIX LIEHTPOM MOUIEP)KKH IKCIOPTa B HHHOBAIIHOHHO-TIPO-
H3BOJICTBEHHBIMH OpraHM3alUsMH., 00pa3ylolUMU HHOPACTPYKTYPY NoAnep:Kku cyobekToB MCII.
I[Tpu 3TOM MOJ MPOMEKYTOUHBIM Pe3yJIbTATOM, B JJAHHOM ClIydae, IOHUMAETCS MOANUCAHHE JI0r0-
BOpa Ha OKa3aHWE yCIyr MEX1y CTOPOHaMU UM yTBepxkaeHHe PoHIOM crierupuKaIuii, moaroTas-
JHBAaEMBIX B paMKaX JIOrOBOPOB Ha OKa3aHUE YCIIyT CO CTOPOHHHUMH opraHu3anusMu. OKOHYATE b~
HBIA pe3y/IbTaT I0pa3yMeBaeT OKa3aHHe YCIIYTH B IIOJTHOM 00BEMe C MOAMMCAHHEM aKTa OKa3aHHbIX
YCJIYyT, B CPOKH, YCTAHOBJICHHBIE COOTBETCTBYIOIIUM JIOTOBOPOM.

4.2. Ycimyru OKa3pIBArOTCS 3aSBUTEISIM B ITOPSIIKE OUYEPEHOCTH, HCXOS U3 ATl OCTYILIE-

HUS 3asBJICHHH (3aIIPOCOB) O MPEJOCTABIEHHH YCIIYT.



5. Undopmanusg o pe3yabTaTax NpeJoCTaBJIEHHS YCIyr

5.1. Pe3ysnpraTamMu Ipe10CTaBICHUS YCIYT SIBISETCS MOy IpU3als IIPeAIPUHAMATENBCKOM
JIeATENLHOCTH, YBEIHUEHHE KOJIMUECTBA IPaXIaH, JKETAIOMIMUX BECTH OU3HEC, a TAK)KEe HAUMHAFOIINX
U JIEUCTBYIONIMX CyOBEKTOB MPEIIPUHUMATEICTRA, BOCIOIL30BABIIMXCA KOMILIEKCHON CHCTEMOH
IpefaKceepalil U aKceJIepaluy, pOCT OTAENBHBIX IOKa3aTeNlel NeATeIbHOCTH H (UiIH) Ou3HeC-
npoueccoB cyobekToB MCII u caM03aHATBIX I'pakIaH.

JIis DOCTHIKEHMs YKa3aHHBIX Pe3ylbTaToB IeHTp «Moi Gu3Hec» oOecrieynBaeT OpraHusa-
IIMIO OKa3aHHUs KOMILIEKca He(DUHAHCOBBIX YCIIyT, CEPBUCOB M Mep NOANEPKKHU B ohIaiH- U OHJIAHH-
(dbopmaTax, BKIIIOUYas OKa3aHHE KOHCYJIbTAllMOHHON U 00pa30BaTeIbHON MOAAEPKKH, IOIIEPIKKH 110
CO3JaHUIO0 U MOJEPHHU3ALMH ITPOU3BOJCTB, MOAECPKKH COLUATIBHOIO IMPEANPUHUMATENLCTBA, XKEH-
CKOTO TIpENPUHHMATEILCTBA, TPEAPUHIMATENEH, OCYIECTRISIOIMX AeATeILHOCTE B chepax Oia-
TOYCTPOMCTBA TOPOJICKOM CPEIBI U CETbCKOH MECTHOCTH, YKOJIOTHH, CIIOPTUBHOM OTpaciiv, U HHOM
HNOJJEPXKKH, a TAKXKE YCIyT aklMoHepHOro obiectsa «DenepainbHas KOpHopalus 10 pa3BUTHIO Ma-
JIOTO ¥ CPEIHEro NMpeaNpUHUMATEIbCTBay U aKIIMOHEPHOro obmiecTBa «PoccHMCKUM 3KCIIOPTHBIH
LEHTPY.

5.2. MOHHUTOPHHI KOHKPETHBIX PE3YyJbTAaTOB MPENOCTABIEHHUS YCIYI OCYIIECTBIISIETCS LIEH-
TpoM «Mo¥ OU3HeC» MOCPeICTBOM HaIpaBlIeHUs 3allpOCOB B OYMaKHOM U (MJIM) 3JIEKTPOHHOM BH-
JlaxX, OCYIIECTBICHUS TelIe(OHHBIX KOHTAKTOB, BbIE3/I0B B OPraHU3allMM U HHBIMU JOCTYIIHBIMH CITO-
cobamu.

5.3. 3asgButen - cyowrektsl MCII, nostyduBIIze yciyr (rocy1apCTBEHHYIO IOAEPAKKY ) LIEH-
Tpa «Moii 6u3Hecy, moasnexar oTpaxenuio B Enunom peectpe cyobektoB MCII — nonyyarenei noj-

ACPKKHU B ITOPAAKE, YCTAHOBJIICHHOM HeﬁCTBYI-OI_HHM 3aKOHOJATCIILCTBOM.

6. Uudopmanus o nmosy4areasx ycayr

6.1. ITomygarensmu yciyr nentpa « Mokt GH3HEC) SBIISIOTCS:

no HampasneHuto QI — ¢pusnueckue nuia, 3aMHTEPECOBaHHBIE B HA4Yalle OCYIIECTBICHHUS
IpeaIpUHUMATENBCKON AesTenbHoCcTH, cy0bekThl MCIL, a Takxke caMo3aHsIThIe TpaXIaHe;

no Hanpasienuro [[UCC — dpuszndeckue auna, 3aHHTEPECOBAHHBIC B HAYaJIe OCYIIECTBICHHS
IpeIIPUHUMATENBCKON IESITETBHOCTH B cpepe COIMAIBHOrO NMpeANpUHUMATENBCTBA, COL[UAIbHBIC
U COLMAIbHO OPUEHTUPOBAHHBIE NpeanpuHumaTen (cyobpexTsl MCII);

no HampapieHuto POL] — ¢uszuueckue nuila, 3aMHTEPECOBAHHBIE B Ha4Yalle OCYIIECTBIIEHUS
IpeIIpUHUMATEIBCKON NEeSITEIbHOCTH (B paMKax 00ydaromux MeponpusTuii), cyorekTel MCIT;

no HanpapieHuto P — ¢pusnyeckue nuna, 3aMHTepecOBaHHbIE B Ha4Yalle OCYIIECTBIEHHUS
IIpeANPUHUMATENBCKON IeITeIbHOCTH (B paMKax obyyaromux Meponpustuit), cyobpextsl MCII, ocy-
IIECTBISIIONIE NESTELHOCTh B 00IacTH IIPOMBIIIIIEHHOTO M CEIBCKOXO3SIMCTBEHHOTO MPOU3BO/-
CTBa, a TaKXe pa3paboTKy ¥ BHEAPEHHUE HHHOBAIIMOHHOU MPOTYKITUH;

1o HanpasieHuro bU — camozansteie, cyobsexTel MCII.



7. Andopmanus 06 3Tanax NpeJoCTaBJICHUA YCJIYT

7.1. Bee ycnyru nentpa « Mo Ou3Hec», KpoMe KOHCYJIBTAallHOHHBIX YCIIYT IIPEIOCTABIIAIOTCS
0 3asBJICHHSM (3ampocaMm) 3asiBuTeneld. @opMUpoBaHUE 3asBJICHHUs (3ampoca) O MPEJOCTaBIEHHH
YCIIYTH (J1a5iee — 3asBJI€HHE) OCYIIECTBIAETCS Ha OYMaXHOM HOCHUTENE HIIHM B (JOpPME JIEKTPOHHOIO
JOKYMEHTAa, TOCTYI K KOTOPOMY pa3MelileH Ha O(HIIMaTIbHOM calTe eHTpa «Moii 6Gu3HeC.

Kpome Toro, 3ampoc o npeaoCcTaBIeHUH YCIyTH MOXeT ObITh HampaBieH cyobekTamu MCII
yepe3 rocyaapcrBeHnyo nudposyto miarpopmy MCII (nanee — AUC «Moit 6usHec»). B nanHOM
ciryyae (popMa Takoro 3amnpoca, Mopsa0K €ro pacCMOTPEHHS U peaIi3alliy ONPeaEIISAI0TCS PYKOBO-
cTBOM 110 ucnoiaszoBanuio AUC «Moii 6u3Hec» u HacTosAUM PeriaMeHToM He perinaMeHTUPYIOTCS.

7.2. ®opmbl 3asiBneHui 1s cyobekToB MCII — 1opuInyecKuX JIMI 1 HHAWBUIYaIbHBIX IPE/-
IpUHUMATENEH, a TaKKe JUIst QU3UUECKUX JIUI U CAMO3aHSTHIX TpaXkJaH, IPUBEACHBI B TPHIIOKEHHIX
K HactosimeMmy Pernamenty. IIpu stom mosie «OOpamieHue» HCIOJB3YETCS B LENSIX YTOYHEHHUS
YKPYTIHEHHBIX BHJIOB YCJIYT M (MJIM) BBEICHHUS TOMOJHUTEIHHONH HHGYOpPMAIUH (BOIPOCOB, CCHUIOK
Ha PEKBH3HTHI JOKYMEHTOB, CCBUIOK Ha HEOOXOIUMOCTh OKa3aHHUs KOMIUIEKCHOM YCIIYTH U ITPOYEro).

ITpu nonave 3asBneHUH NOTy4YaTenb YCIYTH BEIpakaeT CBOE corjiacke Ha o6paboTKy mepco-
HaJIbHBIX JIaHHBIX, B COOTBETCTBUU ¢ [lomuTkoi 06paboTKH MepCOHATBHBIX JaHHBIX, 03HAKOMJICHUE
U COIJIaCHE C IOJOXEHUAMH HacTosIero PernamenTa, nocpeICTBOM MPOCTABJICHHUS COOTBETCTBYIO-
LIMX OTMETOK B 3asIBJICHHUHU, B TeJIe(DOHHOM U (UJIH) HHOM PeKUME.

7.3. Ilpn nuyHOoM oOpammeHud B LHeHTp «Moii GH3HeC» 3asgBIIEHHE MMOJAETCA Ha OYMajKHOM
HOCHUTEJIE.

B ciydae nogaum 3asiBieHUs 4epe3 COTpYIHHKA IeHTpa « Mol 6u3Hec» BpeMsl OXHIaHHS B
OYEPEH 171 [T01a4Yy JOKYMEHTOB U II0JIy4YEHUS pe3yibTara yCIayTH, 0] KOTOPhIM B JAaHHOM cllydae
IIOHMMAETCH MOy 4EHUE IIOATBEPKACHUS OT COTPYAHHUKA eHTpa « Mo 6u3Hec» 0 KOppeKTHOM (op-
MHUPOBAHMH U NOCTYIJICHUHU 3asBJICHUS, HE MOXKET MPEeBBINATh 15 (MATHAAATH) MUHYT.

Ilpn ocymiecTBIEHHM KOHCYIBTHPOBAHUS, PACCHUIKH HH(POPMAIHHU IOJydaTelliM YCIYyTH,
IIPEIOCTABIIEHHUH JOCTYIIa K 6a3aM JIaHHBIX, & TAK)KE B HHBIX CIIy4YasiX, YCTAHOBIEHHBIX JIOKAIbHBIMH
axtamy QoH/A U (UIM) JOTOBOPAMH CO CTOPOHHHMHM OpPraHU3aI[HSAMH, 3asBJIEHHE MOXET OBITH I10-
Aano OOHIOM WM CTOPOHHEH OpraHu3alueil 0T UMEHH NOJTydaTess YCIyTH, ¢ HOJy4eHHEM €ro co-
riacus (B TeaeOHHOM MM MHOM PEKHME) Ha TaKyio 1MojJady 3asBieHHs U 00paboTKy IepcoHalb-
HBIX JIaHHBIX. B 1aHHOM cily4ae NOANUCH 3asBUTENS HE IPOCTABIISIOTCS, HHGOPMALIUs, OTpaKEHHAs!
B OyMa:KHOM BapHaHTe TAaKOTO 3asBICHHUS, B TOM 4YHCIIe HHpOpMALUA HA €ro 000POTHON CTOPOHE.
3aBepACTCS MMOANMKMCHIO U [1€YaThIO (IIPY HAJUYHUU) CTOPOHHEH opraHu3auy ¥ (uiau) @ouxga.

7.4. IlocTynuBiee 3asBI€HHE TTOICKUT PACCMOTPEHHIO COTPYIHUKAMH LIeHTpa « Mol 613-
HEC» 0 COOTBETCTBYIOLIMM HallpaBJIeHUsIM JesiTelbHOCTH. [1o pe3ynpraraM paccMoTpeHHs 3asiBlie-
HHSL, DyKOBOJMTEIND  (MJIM) COTPYIHUK IeHTpa « Mo OH3Hec» Mo HapaBIEeHHUIO IEATEILHOCTH, HH-
dopMuUpyeT 3asiBUTEIIS B MUCHMEHHOM HITH SJIEKTPOHHOM (opMe (B Cllydae MOCTYILIEHHS 3asBICHHS
o TenedoHy — B TeleOHHOM DPEKHME) O BO3MOXKHOCTH HIIHM HEBO3MOXKHOCTH IIPEIOCTABJICHHUS
YCIIYTH (C yKa3saHHEM IPHYKH, [10 KOTOPBIM yCIIyra He MOKeT ObITh IIpeJOCTaBlIeHa) B CPOK He Gojiee
5 (nstu) paboumx QHEH ¢ MOMEHTA MOCTYIUIEHHS 3asABieHHs. VIHOpMHUpPOBaHHE OCYIIECTBIAETCS
COTpyIHHKaMH LeHTpa « Mot Ou3Hec)» B IPOM3BOILHOM BHJIE.



7.5. 3asiBIeHHE, 10 KOTOPOMY BO3MOKHO IIPEIOCTABIIEHUE YCIYTH, Pacle4yaThIBAETCS CaMUM
3asBHTEJIEM, COTPYIHUKOM IieHTpa « Mol 6u3Hec» WK MpeACTaBUTENIEM CTOPOHHEH OpraHU3allHH.
MOIKCHIBACTCS 3asIBUTEIIEM HJTH, B CJIydasx, yCTAHOBJICHHBIX HACTOSLIUM PeriiaMeHToOM, 3aBepsAeTcs
cTopoHHe#H opranu3zamuen (PougoMm).

B ciyuae mpoBeeHus: MEPONPHSTHS MOJTHOCTHIO HIIK YAaCTHYHO B OHJIAMH-QopmaTe U (M)
IPOBEIACHHUSI OYHOTO MEPOTPUSTHUS, BKIOYAIOLIEr0 OHJIAWH-TTOAK/IIOYEHHs YYaCTHUKOB, MPU KOTO-
POM yYaCTHHKM (AKTHYECKH HE MOCELIAI0T MEPOIPUSITHE JIUYHO, Ha OyMaKHOM BapHaHTE 3asiBJie-
HHS, B MeCTax, peAHa3HAYE€HHBIX JUIsI [IPOCTABIICHUS TOAMMUCH 3asBUTEIS (II0JTydaTes MOAIEPIKKH ).
OCYIIECTBIISETCS IPOCTABICHHE OTMETOK «OHJIAHH-YJaCTHUK». JIaHHBIE OTMETKH 3aBEPSAIOTCS IMO-
IUCBIO U I1€YaThI0 CTOPOHHEHN OpraHU3alliy, IPOBOJAUBIIENR MEPOIIPHUATHE.

B ciyuae eciu aapec MECTOHAXOXKICHUS 3asBUTENS HAXOMUTCS 3a Mpeaenamu ropoja Bia-
JIMKaBKa3, 3asiBUTENH (CTOPOHHSISI OpraHu3allvsl) UMEeT NPaBo IIPEeICTaBUTh IOAIIUCAHHOE U 3aBEPEH-
HOE NevaThio (IIpY HaJIMYKK) 3asBJIEHHE, BKIIIOYasi ero 000pOTHYIO CTOPOHY, a TaKXKe IIpHlaracMble
K 3asBJICHUIO JOKYMEHTHI (HalmpHuMep, 3asiBKU-aHKETHI), B BUJE CKAHUPOBAHHBIX Konuii. B n1anHOM
Clly4ae CKaHUPOBAHHBIC KOIMHM JOKYMEHTOB Ha OYMa)KHOM HOCHTENE SIBJISIIOTCS pAaBHO3HAYHBIMHU
OpUTrMHaIaM U NpUHUMAIOTCS DOHIOM K yueTy B yCTAaHOBJIEHHOM MOPSIKE.

Bce 3agBnenust Ha GyMaKHOM HOCHTEJIE ITOJIEKAT XPAHEHHUIO 10 HAIIPABJICHUSIM A€ TEIbHO-
CTH LieHTpa «Moli Ou3Hec», B TOM 4HCIie, IPU HEOOXOIUMOCTH, B COCTaBe OTYETHON JOKYMEHTALIUU
CTOPOHHUX OpraHU3alUH.

7.6. Ilpu mocTyniueHuu 3ampoca Ha OKa3aHWe KOHCYJIBTAMOHHOMN M (MJIH) HHOM YCIYTH IO
3JIEKTPOHHOH [10YTE COTPYAHMK leHTpa « Mo Ou3Hec» UM NMpeaCcTaBUTENb CTOPOHHEH OpraHu3a-
UM UHPOPMUPYIOT B JIEKTPOHHOM BHJI€ OTIIPABUTENIS 3aIIpoca 0 HEOOXOMAMOCTH MOa4YH 3asiBlie-
HHS Ha OKa3aHHE COOTBETCTBYIOIIEH YCIyrd Ha OyMaXHOM HOCHUTETIE UITH Yyepe3 OQUIIMaIbHBIN CalT
neHTpa «Moii 6uzHec».

7.7. CTOpOHHHE OpraHU3alliH, IPHBIIEKaeMbIe IIECHTPOM «Mo# GU3HEC)» [T OKa3aHUs YCIIyT,
MOTYT OKa3bIBaTh cojercTBue cyobekTam MCII, camo3aHsIThIM rpaxiaHaM ¥ GU3HYECKHM JIHIIAM B
(GOpMUPOBAaHUY U TOJaye 3asIBICHUMN, B TOM YKCIIE C UCIOJIb30BAHMEM COOCTBEHHBIX IPOrPAMMHO-
annaparHbIX KOMIUIEKCOB. [Ipy HEOOX0AMMOCTH CTOpPOHHHME OpraHU3allMd, OKa3bIBAIOIIHE YCIYT'H
3asBUTE/IAM I10 JIOTOBOpAM Ha OKa3aHHWe YCIyr. MOTYT OTpakaTh B mosie «OOpallieHne» peKBHU3HUTHI
YKa3aHHBIX JOKYMEHTOB.

7.8. Ilocne paccMOTpeHUs ¥ 0100peHHs 3asIBICHUS OKa3aHHE YCIIYT MOXKET OCYILECTBIIATLCS
KaK CHJIAaMH COTPYJIHHMKOB IleHTpa « Mol 6u3Hec», Tak U ¢ IPUBJICYEHHEM CTOPOHHUX OpraHu3al(di.
B ciyyae npuBriedeHus K OKa3aHUIO YCIYT U (MJIM) HX YaCTH CTOPOHHHX OpraHU3aluii, B3aHMOOTHO-
IICHHUS MEXTy CTOPOHAMHU, B TOM YHUCJIE 3asBUTEIEM, 3aKPEIUISIOTCS B OTJIEIBHOM IOTOBOPE Ha OKa-
3aHH€ YCIIYT, COCTABJICHHOM B COOTBETCTBUH C IOPSIKOM 3aKIIOUEHHS U UCIOJIHEHHUS OTOBOPOB,
YTBEPKIAEHHBIM ITprKa3zoM DoHza (Jaiee - J0roBOp Ha OKa3aHUE YCIIYTH).

7.9. Oka3anue KOMIUIEKCHBIX YCIYT LEHTpa HOAAEPXKKH dKcrmopra odopmisercs Cornamie-
HHEeM 00 OKa3aHWU KOMILIEKCHOH YCIyTH 110 popMam, IPUBEICHHBIM B IPHIIOKEHHUAX K HACTOSIIEMY
PeriiaMenTy; 3aKpbITHe YCIYTH OCYIIECTBISETCS aKTOM 06 OKa3aHWH KOMILIEKCHOH yciIyrH, dpopMma
KOTOPOTO NPUBEJEHA B IPUIOKECHUH K HacTosiuemMy Pernamenty. [Ipu HaTHYMK TEXHHYECKOM BO3-
MOHoCTH noamucanke CornameHus 1 akTa MOXKET OCYIIECTBISTHCA C HCIOJIb30BAHHEM JIIEKTPOH-
HOU 1TU(POBOM IOIITHCH.



[Ipu HEOGXOIUMOCTH, IO PEIICHHIO PYKOBOAUTEISI LeHTpa « Mol OU3HEC), yCTaHOBJIEHHBIE
¢opmel CorameHus ¥ akTa MOryT KOppeKTUPOBAaThCS.

OTxenbHBIMA JIOKATbHBIME akTaMu DoHJa MOXKET ObITh NPEayCMOTPEHO (HPOPMHUPOBAHUE
KOMILJIEKCHBIX YCIYT yTeM OOBeIMHEHHS OT/I€JIbHBIX B3aUMOCBSI3aHHBIX YCIIyT, COOTBETCTBYIOLINX
TIOHSATHIO «KOMILUIEKCHOH YCIYTH», YCTAHOBIEHHOMY JIEHCTBYIOIIMM 3aKOHOIATEILCTBOM U HACTOS-
muM PernamentoM. B maHHOM citydae mMoJIOJKeHHs HacTosmero PerigaMeHTa B yacTu 0GOpMIIEHHS
KOMILJIEKCHBIX YCIYTI HE IPHUMEHSETCS.

7.12. Oka3zaHue yclIyr ¢ IpHUBJIEYEHHEM CTOPOHHHUX OpraHH3alMi BO3MOXHO TOJIBKO IIPH
HaJIMYUHU CBOOOJIHOTO OCTaTKa cpecTB (henepaibHOro 6romkera u (uinu) 6romkera Pecny6nuku Ce-
BepHast OceTus-AJlaHus M0 COOTBETCTBYIOIIEH cTaThe pacxoioB meHTpa «Moit 6usnec» (PoHzOa).
OTtcyTcTBHE CBOOOTHOIO OCTATKa CPEJICTB SIBJASETCS OCHOBAaHUEM JJISl OTKa3a 3asBHTEIIO B MPEO-
CTaBJICHUH YyCIyT LeHTpa «Moit 6usHec.

7.13. Onpenenenue BUIOB, GOpM U METOJIOB OKa3aHUs yCIIyT, BKIIOYasl ONpeleIeHue Heoo-
XOJUMOCTH IIPUBJICUYEHUS CTOPOHHUX OpraHM3allMi, ocylecTBseTcs HeHTpoM «Moii 6u3Hec» Hc-
KJIFOUUTEIBHO 10 CBOEMY YCMOTPEHUIO. HA OCHOBAaHUU JICUCTBYIONIETO 3aKOHOAATEIBCTBA. JIOKAJIb-
HBIX IIPABOBBIX AKTOB MJIM MHBIX I0KYMEHTOB. Hecornacue ¢ mosoKeHUsIMH HacTOSIIETO IMyHKTA B-

JICTCI OCHOBAaHHUEM [IJI OTKasa 3asiBUTCIIIO B IIPEIOCTABIICHUH YCJIYT LIEHTpA «Moi 6u3HeEC».

8. IlepeyeHb JOKYMEHTOB, PeNCTABIAEMBIX /ISl OJTYyYeHHUS YCIyT

8.1. JIns nosry4eHus ycayr HeoOXOaUMO:

3asdBIECHUS MO0 (popMam, IPUBEIECHHBIM B MPHIOKEHHUIX K HAcTOsIeMy PeriaMeHTy — nmpu
MOJTY4EHUH JIFOOBIX BUIIOB YCIIYT, KPOME KOHCYJ/IbTAIlHA;

3asBKH-aHKeThl cyObekToB MCII Ha nmonydeHue yciuyr (OTAeNbHO JUTS IOPHAUYECKUX JIUL U
HMHMBHIYaJIbHBIX [IpEANIPHHUMATENEH ) 10 popMaM, MPUBEEHHBIM B IIPHIIOKEHHSIX K HACTOSIIIEMY
PernmaMenTy — MpeaCcTaBIsIOTCS B Clly4ae HEOOXOIUMOCTH MMPOXOXKAECHHUS OLIEHKH (CKOPHHTa) KOJIH-
YECTBEHHBIX U KAYECTBEHHBIX MOKAa3aTeIeH AeSITETbHOCTH.

8.2. Yka3aHHbIe B yHKTe 8.1 3asBKH-aHKETHI IPEICTABIISAIOTCS 3aIBHTEIIMHA B HEOOXOTHMbBIX
Cllyyasix 110 YCTHBIM HJIM IMCbMEHHBIM 3aIIpocaM COTPYAHUKOB LieHTpa «Moit 6u3nec». Kpome Toro.
B LEJIAX OKa3aHUs YCIyr (IMOATOTOBKH K OKa3aHUIO YCIIYT) COTpyAHHUKaMH IeHTpa «Moi OusHec»
MOTYT OBIT 3aIIPOLIECHB] B yCTHOM HJIU IUCBMEHHOM TMOPSIKE Y 3asBUTE/IENH HHEIE JOIOIHUTEILHBIE
JOKYyMEHTHI (HHGOpMALUs, MaTepraiIbl, TEXHUYECKUE 3aJaHUs U [IpoUee).

Hecornacue 3asBUTENs ¢ NPEIOCTABICHHEM JOMOTHUTEIBHBIX JOKYMEHTOB, a PABHO IpE-
CTaBJIEHUE 3asiBUTEJIEM HEJIOCTOBEPHBIX CBEJCHUM, BKIIIOYAs MIPEICTABIIEHUE B 3asBJICHHH HEIOCTO-
BEPHOM KOHTAKTHOH HH(OpMAaLUH, HE MO3BOJISIIOLIECH OCYIIECTBIATH HEOOXOAMMOE B3aUMOIEHCTBHE
C 3adBHTEIIEM, ABJISAIOTCS OCHOBAHUAMM JUI OTKA3a B IPEJOCTABIEHUH YCIYT eHTpa « Mo OH3HEC).

9. Ilopsinok nupopMHUpPOBAHUS 3asABHTE/ICH

9.1. UudopmupoBanue 3assBUTENEH O PACCMOTPEHHH 3asiBIEHAN OCYIIECTBIISAETCS B MOPSJIKE.

YCTaHOBJIEHHOM IYHKTOM 7.4 PeriamenTa.



9.2. MadopMHpoBaHHUE 3asBUTEIIEH O XO/I€ OKa3aHUs YCIIYyTH OCYIECTBIACTCS COTPY/ JHUKAMH
uenTpa « Mo Gu3Hec» B yCTHOM H (WJIH) MUCBMEHHOM (3JIEKTPOHHOM) BHJIE. B TOM YHCJIE B COOTBET-

CTBHH C YCJIIOBHSIMH JOTOBOPOB Ha OKa3aHUC YCIYI U CornanieHuii 00 OKa3aHHHW KOMIIJIEKCHBIX

YCIIYT.
10. Oco6eHHOCTH NMPeEIOCTABIEHHUS YCJIYT B 3J1eKTPOHHOH ¢dopme

10.1. TTonaya 3asBineHuit B ieHTp «Moit Gu3HEC)» Ha OKa3aHUE YCIYyT OCYIIECTBIsETCS Ha Oy-
Ma)KHOM HOCHTEJI€ WJIH B 3JIEKTPOHHOMU (HOopMe, C IMOCIIEeIYIOIIMM ITOATOTOBKOM UX OYMaXKHBIX BapH-
aHTOB (B ClIy4asiX, yCTAaHOBJICHHBIX HACTOAIIUM PermameHToMm).

Jlist 06paboTKY MOCTYNUBIIKX 3asBICHUM U (MJIM) HHBIX TOKYMEHTOB LIeHTp «Mo# 6u3Hec»
(®onpx) MoxkeT ucrosb3orate CHCTEMY YIIpaBIeHUs] B3aUMOOTHOIIEHUsIMH ¢ kineHTamMu (CRM). B
TO € BPEMSL, B CBSI3H C HATMYMEM BO3MOKHBIX TEXHHYECKUX OIIHOOK U cboeB, ucnosbzoBanue CRM
HOCHT BCIIOMOI'aTeIbHBIN XapakTep, a (pakT npecTaBIeHUs 3asBJICHHE, B TOM YHCIIE yKa3aHUe JAaThl
IIPEJICTABIIEHUs U OKa3aHUs YCIIyT, YCTAHABIUBACTCS, IIPEK/IE BCEr0, HA OCHOBAaHUM OyMa)KHOTO Ba-
pHaHTa JT0KYMEHTa.

10.2. OcoGeHHOCTH NPEeIOCTABICHUS YCIIYT B JJIEKTPOHHON (opMe, IPU HATMYHH TaKOH BO3-
MO>KHOCTH, YCTaHaBJIMBAIOTCS B TOTOBOpax Ha okazaHue yciryr ¥ (uim) B CornameHusx 06 oka3aHuu

KOMIUTEKCHBIX YCIIYT.

11. Uudopmarys o miare 3a npeaocTaBJIeHHEe yCIyr

11.1. Oxa3aHue yciayr Wi UX YacTH CHJIAMH COTPYIHHKOB IeHTpa « Mo OU3HEC» OCYIIEeCTB-
JISIeTCSL Ha MOJIHOCTBIO OECIIIATHOW OCHOBE /IS 3asBUTENEH, CHJIaMH CTOPOHHHX OpraHH3allui - Ha
IIOJTHOCTBIO OECIIIIaTHOM OCHOBE [T 3asIBUTEJIEH, KOMIIEHCUPYEMOH 3a CUET CpeACTB (herepaaIbHOro
Oromkera u (unu) Oromxera Pecnyonuku CesepHast OceTusi-AiaHus, BHEOIOKETHBIX CPEICTB, MOJI-
HOCTBIO [IJIATHOX WJIM YaCTUYHO IUTATHOM OCHOBE JIJIS 3asBUTEIICH.

11.2. B cay4ae okazaHusi ycIyr Ha YaCTUYHO IJIATHOW OCHOBE, pa3Mep copHHaHCHPOBAHUS
TaKMUX YCIIYI' CO CTOPOHBI 3asIBUTENISE MOXKET COCTABIATH OT 5% 110 30%, ¥ 3aBUCHT OT CTOUMOCTH
yciIyru, oobema cpecTB enepansHoro 61omxera U (uin) 6romkera Pecybnuku Cesepras Ocerusi-
AnaHus 10 COOTBETCTBYIOLIEH CTaThe PacX0/I0B, OTPAHUYEHHUH, YCTAHOBJICHHBIX TEHCTBYIOLIUM 3a-
KOHOJATeIbCTBOM, COIVIAIIEHUSIMH, HAllpaBICHUSIMH pPacXOJOBaHHS CPEJICTB U HHBIMH JIOKYMEH-
TaMH, KOJIHYECTBA IIOCTYNHUBIIKUX 3as4BJICHHUH 110 OHOM U TOH e cTaThe pacXxoA0B, 00beMa CpeCTB,
IpPEyCMOTPEHHOI0 Ha COPHUHAHCUPOBAHUE YCIYyT CO CTOPOHBI 3asBUTENS U Mpo4ux (akropos. [1o
PELIEHHIO PYKOBOIUTEIL LIEHTpa « Mol 6u3Hec» pa3mep coOUHAHCHPOBAHHUS MOYKET OBITh H3MEHEH
B IIpe/ieiaX OrpaHUYEHUH, yCTaHORIEHHBIX B HOPMATHBHAIX IIPABOBBIX aKTaX MHUHAKOHOMPA3BUTHS
Poccumn.

11.3. be3B0o3Me31HOCT (IJIATHOCTH) OKa3aHUs YCIYT, a TaKKe KOHKPETHBIM YPOBEHb COPH-
HAHCHPOBAHHS YCIIYT, OKA3bIBAEMBIX Ha YaCTUYHO IJIATHOH OCHOBE, yCTAaHABJIMBAIOTCS B IOrOBOPAX
Ha OKa3aHHEe yCIIYT, B COOTBETCTBHH C ITOJIOKEHUSIMH JEHCTBYIONIET0 3aKOHOAATEIbCTBA. IPABOBBIX
¥ (W) JOKaJIBHbBIX aKTOB, COrJIALIEHU I, HAalIPABJICHUH pacX0/J0BaHHUs CPEACTB H HHBIX JTOKYMEHTOB.



